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	JOB TITLE: Program Facilitator
	FLSA:  

	DEPARTMENT: Mission Alignment 
	GRADE:

	REPORTS TO:  Program Manager
	DATE: 

	

	As Girl Scouts, we are committed to the mission of the organization. Our core values guide us in our everyday actions as we strive to fulfill the mission. We uphold these core values in our own work and promote them to our volunteers. They represent what we believe in, what we stand for, and how we approach everything we do. All staff at Girl Scouts Heart of New Jersey are expected to model the behaviors and core values of an HNJGIRL: Honesty, Inclusion, Joyfulness, Grace, Integrity, Respect, and Leadership. 

	Job Summary 

The Program Facilitator supports the delivery of a dynamic and engaging full-day summer experience for youth in an urban setting. This role is responsible for supervising a consistent group of participants, fostering a safe and inclusive environment, and helping to lead daily activities that build leadership, confidence, and community. 

Facilitators work closely with program leadership to implement structured, theme-based programming aligned with Girl Scout values, while adapting activities to meet the interests and needs of participants. 

	Essential Responsibilities
· Participate in all required training, orientations, and staff meetings prior to and during the program.  
· Supervise and actively engage a consistent group of participants throughout the program day, always ensuring safety and appropriate behavior.  
· Support the facilitation of daily activities, including leadership development, creative arts, STEM, group games, and community-building experiences.  
· Collaborate with team members to deliver cohesive, high-quality programming aligned with weekly themes.  
· Serve as a positive role model by demonstrating enthusiasm, inclusivity, and respect.  
· Build strong relationships with participants, encouraging engagement, independence, and teamwork.  
· Monitor participant well-being, including adherence to health plans, allergies, and safety protocols.  
· Communicate participant needs, behavioral concerns, and program feedback to Program Manager in a timely and professional manner.  
· Assist with transitions throughout the day, including arrival, dismissal, meals, and activity rotations.  
· Maintain accurate attendance and incident documentation as required.  
· Support implementation of emergency procedures and safety protocols.  
· Contribute to program reflection and continuous improvement efforts.  
· Perform additional duties as needed to support the success of the program and participant experience.  

	Competencies and Skills 
· Must be at least 18 years of age.  
· Experience working with youth in educational, afterschool, summer program, or camp settings preferred.  
· Strong interpersonal and communication skills.  
· Ability to build rapport with youth and create an inclusive, welcoming environment.  
· Demonstrated responsibility, reliability, and sound judgment.  
· Ability to remain flexible, adapt to changing needs, and stay calm under pressure.  
· Commitment to teamwork and collaboration.  
· CPR/First Aid certification (or willingness to obtain).  
· Interest in youth development, leadership programming, and community-based experiences.  

	Work Environment
GSHNJ’s service area covers all of Hudson, Essex, Union, Somerset, Hunterdon, and portions of Middlesex and Warren counties. GSHNJ operates offices in Newark, Westfield and North Branch, NJ; and maintains camp properties in Maplewood, Hillsborough, and Middleville, NJ. Employee meetings and work events may be held in any of these locations, others throughout council jurisdiction, or virtually. 	Comment by Ildiko Acs: For camp staff, rangers, retail staff	Comment by Ildiko Acs: If the job can be performed from home office, use this paragraph

	Required Education and Experience
· High School Diploma or GED equivalent 

	Preferred Education and Experience
· High School Diploma or GED equivalent 
· At least 1 to 2 years of college 

	Additional Eligibility Qualifications
· Flexibility to shift work hours as needed, including evenings and weekends.
· Ability to lift and manipulate up to 30 pounds of Girl Scouting products, supplies, or materials.
· A valid driver’s license is required if driving a council vehicle. Reliable transportation, whether the employee’s own vehicle or public transportation, is necessary for travel between council properties and throughout the entire service area as needed.
· Become a registered member of Girl Scouts and maintain membership for duration of employment.

	Girl Scouts Heart of New Jersey is an Equal Opportunity Employer and does not discriminate against any employee or applicant for employment because of race, color, sex, age, national origin, religion, sexual orientation, gender identity, status as a veteran, basis of disability, or any other federal, state or local protected class.

Employer reserves the right to change the job descriptions at any time.




For job posting:
For year-round staff:
We are proud to offer a comprehensive benefits package to support the health and well-being of our employees. Benefits for our full-time employees include medical, dental, and vision insurance; a 403(b) retirement plan; paid time off for vacation, sick days, and holidays; life and disability insurance; professional development opportunities; and a supportive and inclusive work environment.

In accordance with New Jersey law, part-time and seasonal employees accrue paid sick leave.

For camp staff:
In accordance with New Jersey law, part-time and seasonal employees accrue paid sick leave. 
Housing will be mentioned next to the salary range for Hoover positions.
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